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Can we ensure safe
healthcare? This question is
taken as the topic and title of the
Seventh Annual Howard R. Ives,
MD, Interdisciplinary Lecture on
Topics in Healthcare, proudly
presented by the departments of
Nursing/Patient Services and
Surgery. Lucien Leape, MD,
Professor of Health Policy,
Harvard School of Public Health,
will deliver this year's lecture.
Dr. Leape, a pediatric sur-
geon, completed undergraduate
school at Cornell and medical
school at Harvard. He took his
surgical training at the Massa-
chusetts General Hospital and
his pediatric surgical training at
Boston Childrens Hospital. He
was a Professor of Surgery at
Tufts University School of Medi-
cine and was Chief of Pediatric
Surgery at the New England
Medical Center in Boston.
Dr. Leape led a group in
1991 to examine the nature of
"adverse events in hospitalized
patients". The landmark series of
articles describing the results of
these studies were published in
the New England Journal of
Medicine.
These investigations into
medical error and reducing error
were identified by the Institute
LECTURE, SEE P. 6
MMC is leading the way
in patient safety
Patient safety has always
been paramount to us. We all do
our best to make Maine Medical
Center a safe place for the
people who come here for care,
continuously reviewing and
improving our systems and
procedures. We've done it well,
but can do even better, so this
year we're making it a very
visible goal.
"With growing public aware-
ness of risks, new JCAHO pa-
tient safety standards, and calls
for system re-design," says
Vince Conti, President and
Chief Executive Officer,
"MaineHealth members and
VHA hospitals nationwide are
focusing on increasing patient
safety through partnerships and
shared knowledge. Together,
we're responding by fostering a
new understanding of account-
ability, honoring safety and
delivering high reliability care,
and using the knowledge we
SAFETY, SEE P. 4
The snowstorm on February I didn't stop Blue and Steve from
visiting The Barbara Bush Children's Hospital Inpatient Unit. The
clues Blue shared (Steve, a book, and a chair) left no doubt that
what she wanted was for Steve to read the children a story. Aliza
Stubbs was one of the children who met Blue and Steve. If Blue's





you to know about the second
annual HR Information Station.
Please stop by to learn more
about the services we can offer
you through Benefits, Employee
Relations, Recruitment, and
Training and Organizational
Development. The dates and
times are:
Tell a friend about
Hot Jobs at MMC!
You've made Maine Medical Center
your "home away from home". Now invite
your friends to do the same!
The Recruitment Office reminds all
MMC employees about our exciting Hot Job referral program. As
many of you are already aware, any MMC employee you refer who
is hired on a part- or full-time basis means a BONUS for you of up
to $500! What you may not know is that you could also be eligible
for up to $1,000 if you refer a friend for a designated Hot Jobs!
Hot Jobs are indicated on the job posting by a black dot to the
left of the position title. The February Hot Jobs are:
CNA Nursing Unit Assistant
ED Biller/Coder Supervisor RN II
ED Patient Care Technician RN III
Mammographer Radiographer
MRl Technologist Senior Radiographer
You may pick up an employee referral form in the Recruitment
Office between 0800 and 1700 hours. If you believe your friend is
qualified for a Hot Job and would be an asset to MMC, complete
the referral form and ask your friend to return it to us with their
application. (This is important, as we can only process referrals if .
the form and the application arrive TOGETHER.) If your friend is
hired on a part- or full-time basis, you'll receive the first half of your
bonus shortly after their start date. A check for the second half of
the bonus will be mailed to you once they've successfully completed
their six-month probation.
We're proud to have you as a member of the MMC family, and
believe that you are our best representatives to the Greater Portland
community. So spread the excitement-tell all of your friends about
the wonderful opportunities available to them as MMC employees!
If you have any questions about the employee referral program,










MMCRI, near the Break Room
1200-1500 hours
Wednesday, February 27





Employee Referral quarterly winners
Congratulations to Brian Rotman, Information Services (pictured at
left), Summer 2001 winner of a $300 cash bonus, and Mary Foley,Voca-
tional Services, Fall 2001 winner of a $300 cash bonus. As a reminder, for
very eligible applicant an employee refers, the employee's name will be
entered in a quarterly drawing.
Here's how to make a referral! Complete an orange Employee Referral
Form (available in HR) and submit it along with your friend's resume or
application. If we hire your eligible referral, everybody wins!
· $500 Referral Bonus for full-time positions
· $250 Referral Bonus for part-time positions
· Double Bonus for "Hot Jobs"




Happy "Heart Month" to
all! In celebration, The Maine
Heart Center is unveiling the
Community Dining Out Pro-
gram, Eat Hearty, the result of
many discussions, miles of
driving, telephone conversa-
tions, and appointments.
The program has met an
initial goal of enrolling 10
restaurants, all sincerely con-
cerned about the health of our
community and all deserving of
recognition, as well as our
patronage!
The restaurants currently or




The Atrium Cafe, MMC--
Scarborough
The Pepper Club, Portland
Oscar G's, Scarborough
Stone Soup, Congress Street
Stone Soup, Portland Public
Market
Ricetta's, South Portland
Mr. Bagel, Mall Plaza, South
Portland
o 'Naturals , Falmouth
Big Sky Bakery, Woodfords
Corner
Big Sky Bakery, Portland Public
Market
Eat Hearty does not use
calorie or fat gram counting as a
basis for menu item selection
for a number of complex rea-
sons, including the fact that one
should not have to (nor do most
people want to) count fat grams
or calories when they dine out.
Rather, the criteria for
menu item selection is based on
the Dietary Guidelines for
Americans published by the
EAT HEARTY, SEE P.S
Once again, thank you to allwho completed the Employee Survey
and congratulations to all of the winners of the raffle prizes!
The final prizewinnerwas ...Lindsay Beckwith,
Barbara Bush Children's Hospital Inpatient Unit,
who won the Grand Prize, a Carribean cruise!
Survey results coming soon!
March Is National Nutrition Month
Nutrition + lads = fun
This year's Nutrition Month
theme is "Start today for a
healthy tomorrow", a theme
especially poignant for children.
How we teach our children to eat
today has a significant effect on
their food choices throughout
life. With overwhelming evi-
dence of the role that diet plays
in maintaining health and dis-
ease prevention, teaching our
children to eat healthfully is one
of the most valuable ways you
can help insure they have a long
and happy life.
During the month of March,
Impressions Cafe will feature a
display geared toward children.
There will be handouts, recipes,
snack ideas, and an opportunity
to win prizes. Nutrition staff will
host a late afternoon nutrition
class for children of MMC em-
ployees where they will learn
some basics about a healthful
diet and lifestyle. There will be
many fun activities along with
prizes. Participants will also be
served a healthy snack that they
learn to prepare themselves.
Since space is limited, advanced
registration will be required.
Look for more details and a sign-
up sheet in Impressions Cafe.
Here's another opportunity
for early nutrition intervention
and education. The next MMC I
Love Food program will be dedi-
cated to healthy snacks and
meals for kids. It will be "Kids'
Night Out", Thursday, May 16,
1700-1900 hours (which still
leaves plenty of time to get the
homework done!). Demos and
"hands on" work stations will set
the mood for an evening packed
with lots to learn and lots of fun!
Please have your kids pencil us
in for this special evening, where
all parents must be accompanied
by a youngster!
As always, if you have a
nutrition-related question, feel
free to send an email to 'Ask the
RD", located on the MMC
intranet homepage.
ANew Weight Watchers Series Begins Soon
Come to the Open House
Tuesday,February 26, 1200---1300 hours, Dana Classroom 1
$139 for 12 weeks; payroll deduction is available.
FMI call 871-2196 or email davolm@mmc.org
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shown to reduce errors by more
than 50%. Our rate is very high
compared to other hospitals -
many don't even have the ability
to do it. The goal is for 100%
order entry with enhancements
to MIS that will make it even
easier to use. Ours is one of the
few hospital-based pharmacies
using RobotRx for automated
dispensing; the error rate is less
than 1%. MMC participates in
the Maryland Quality Indicators
Initiative, and sentinel events
~onitoring and root cause analy-
SISare part of the JCAHO stan-
dards we already must meet.
You'll be learning more
~~o~t .M~C's Patient Safety
iruuatrve m presentations, in
What's Happening, on the
intranet, and via other routes
including staff meetings. We ;11
know accidents and errors hap-
pen. It's our goal to lead the way
in reducing them ... all the way to
zero.
SAFETY, FROM p.1
gain to create practical tools for
providing safe patient care."
To demonstrate the impor-
tance of safe patient care at
MMC, it is among the twelve
focus areas in MMC's Strategic
Plan. Providing care that is
"safe, effective, patient-centered,
timely, efficient, and equitable"
will be a focus in every area and
every service, with ongoing
support from the Center for
Performance Improvement (CPI).
MMC's patient safety pro-
gram was approved by senior
management as a major priority.
Everybo~y at MMC can help
make this a safer place, following
the aim statement adopted by
our multidisciplinary Patient
Safety team: "Increase awareness
of patient safety through non-
punitive information sharing
which is recognized by our
MMC community".
The team's first step was to
ask staff to complete a Patient
Safe~y and Error Reporting Sur-
vey; It was completed in Decem-
ber by more than 600 employees
across all disciplines, and it
showed that patient safety is a
high priority for staff, too.
The survey showed that
13.5% of responders felt senior
managers do not communicate
that safety is a high priority.
With th~ir approval of the plan
and the mvolvement of senior
managers, regular inclusion of
this topic on the Department
Head meeting agenda, and regu-
lar news to be reported in VVhat's
Happening, communication of the
high priority of patient safety
will be more visible and frequent.
In response to questions about
MMC as a non-punitive environ-
ment, 22.8% of respondents said
their department places blame
on individuals reporting errors;
1.9.9% fear there would be nega-
uve consequences when report-
ing medical errors; 61% feel
people are not praised for report-
mg errors; and 18.3% feel they
work in an environment where
they cannot openly share their
opinion about patient care prac-
tices. Development of our non-
punitive reporting policy and a
reporting reward system will
improve these areas.
In answer to the 28.6% of
~espondents who fee,lour report-
mg system is cumbersome, work
is being done to revise and
streamline it. Nearly 53% of
t~ose completing the survey
disagreed that error is system
failure. Educational forums about
human error will be offered to
address this belief.
The safe patient care initia-
tive calls. for t~e Patient Safety
team to identify opportunities
for improvement, study best
~ractice trends, identify poten-
tial areas of high risk to patient
safety, and communicate news
about our efforts.
The members named to this
team are: John Allyn, MD,
Anesthesia; Paul Cox, MD, CPI;
Marj DeSanctis, CPI; Karen
Dumond, RN, Operating Room;
Sue Fraser, RPh, Pharmacy; Steve
Hayes, MD, Medical Staff Presi-
dent-Elect, Greater Portland
Medical Group, Team Leader;
JO~l!Jurczyk, RPh, Pharmacy;
Miriam Leonard, Operations,
Team Leader; Marty Riehle, RN,
Nursing Services; Nancy
Sturdevant, RN, R3; Deb
Tillotson, CPI; and Cheryl
Vacchiano, Risk Management,
CPI.
MMC has already taken
many steps to improve patient
safety. Physicians now enter
67% of patient orders by com-




The ministers of Portland
took turns holding services in
hospital wards on Sunday after-
noons. Usually the ministers
brought their own choirs!
The exception was the first
Sunday of each month, when
the Young Women's Christian
Association held servces in the
hos~(S vl!JlfS
~h~s.project was initiated by
the VI~ltmg and Advisory Board




EAT HEARTY, FROM p.3
USDA, encouraging "sensible"
food selection and choosing
foods to "build a healthy base"
(i.e. based on the USDA Food
Guide Pyramid).
The main objective is to
facilitate healthy menu choices
in our community by educating
consumers and restauranteurs.
Consumer education is accom-
plished by providing the USDA
"Dietary Guidelines for Ameri-
cans" at the point of menu selec-
tion with a menu that contains
at least one third of the possible
choices marked with The Maine
Heart Center at Maine Medical
Center logo.
Restauranteurs, chefs, and
wait staff are educated through
in-services on the importance of
"tweaking" recipes or allowing
substitutions or sauces "on the
side". Meetings and in-services
are facilitated by Cindi Rubinoff,
MS, RD, Nutritionist at MMC's
Turning Point Heart Health
Promotion Program.
"The plan is to continue to
partner with area restaurants,
bakeries, and other locations to
embrace this opportunity to
support healthy lifestyle
changes," Rubinoff says.
"We are very excited about
this program and invite you to
look for the Turning Point heart
symbol when choosing a place
for a healthful snack or meal ...
and enjoy!"
If you frequent or come
across any eatery that you feel
merits, or has the potential to
merit, inclusion in this program,
please contact Rubinoff. They
may qualify to enjoy the recogni-
tion they deserve for their heart
healthy efforts!
In the meantime, enjoy your
dining experiences and Eat
Hearty!
Outreach Education Council presents
Contemporary Issues in Infectious Disease
Friday;March 15
Dana Health Education Center
Accreditation: Category I CMEs: 6 hours
Contact Hours: 7.6
Current and predicted trends in infectious disease pose serious
challenges for all healthcare professionals. Evolving directives for
disease prevention and management, early recognition and treat-
ment of fulminant disorders, drug-resistant organisms, the effective
use of antimicrobials, and a looming threat of biologic warfare are
critical issues at the forefront of the health care community. De-
signed for physicians, nurses, pharmacists, and other professi?nals,
this program will highlight selected developments and essential
considerations for clinical practice.
Faculty
Dennis G. Maki, MD
Ovid O. Meyer Professor of Medicine
Head, Section of Infectious Disease
Attending Physician, Center for Trauma & Life Support
University of Wisconsin Center for Health Sciences
Richard Quintiliani, MD
Professor of Medicine & Pharmacology
University of Connecticut School of Medicine & Pharmacy
Senior Consultant, Antibiotic Research &Pharmacoeconomics
Dennis L. Stevens, MD, PhD
Chief of Infectious Diseases
Veterans Affairs Medical Center, Boise, Idaho
Professor of Medicine, University of Washington
SchoolofMedicine,Seatde
For a brochure or to register, call 871-2290.
What's Happening: Just point and click!
To find What's Happening on line, go to MMC's intranet site,
find "Quick Links" on our home page,
and click on What's Happening.
You'll find the current issue, and some you may have missed.
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If it's winter in Maine, there will
be parking bans
The City of Portland notifies MMC when the department of
Public Works will ban parking on city streets for weather-related or
other reasons. We'll do our best to let you know about bans using
the GroupWise email system. Here's the general information.
City-wide parking bans begin at 2200 hours and last through
0700 hours the following morning (unless otherwise specified).
Vehicles left on the street during a ban are subject to towing at the
owner's expense.
All vehicles removed from the streets during a city-wide parking
ban are towed to the City's Impound Lot. This is located at the
Marginal Way Parking Lot on the corner of Marginal Way and
Preble Street Extension. The telephone number for the Snow Im-
pound Lot is 774-3025.
The Impound Lot is open throughout the parking ban and
remains open until 1900 hours the following day
Should you experience the misfortune of having your car towed,
you can retrieve it by paying the $75 towing charge and impound
fee plus any outstanding parking tickets you owe.
If your car is towed during a Yellow Zone parking ban, call 874-
8300. Vehicles towed during these bans are brought to the towing
companies' individual impoundment lots.
To learn if a ban is in effect, watch for notification:
• Announcements made on all local TV and radio stations.
• The Time and Temperature sign flashes "PARK BAN."
• Electronic signs posted at key intersections throughout the
City.
• Posters displayed at several local grocery stores in the City.
You can request electronic notification of a parking ban by e-
mail or pager. Just go to the link below, click on the button in the
parking ban banner, and select "notification services" at the top of
the page. uosdi] dl-f10Ul!L
For additional information on parking bans, please call the City
of Portland Parking Control Office at 874-8498. Or visit the City's
Public Works website: www.ci.portland.me.uslpublicworks/ and click
where shown in the Parking Ban banner.
LECTURE, FROM p.1
of Medicine (10M). Dr. Leape
served on the 10M's Committee
on Quality in Health Care in
America, which published To Err
is Human: Building a Safer Health
System in 2002. The report drew
national attention and has
proved an impetus for improve-
ment in health care quality
"Dr. Leape has challenged
all of us in the health care profes-
sions to create systems that
recognize the inevitability of
individual error," reads the Ives
Lecture brochure, "to design
procedures to minimize the
chances of error, to protect
against implementation of error,
and to reduce the consequences
of error. It is the major challenge
to our professions as we begin
the 21st century"
Our Challenge for the 21st
Century: Can We Ensure Safe
Healthcare? takes place Thursday,
March 7, at 0830 hours in the
Dana Center. MMC house staff,
nursing staff, and all healthcare
professionals are welcome. Regis-
tration is necessary Call
Kryston Monk, Department of
Surgery, 871-2934, for registra-
tion materials or more informa-
tion.
News to share?
We'll happily report profes-
sional accomplishments, awards
for your department, papers
presented, or other noteworthy
items in "About People". Email
the details to Martha Davoli at






at 1-800-855-2880 and ask
for 1-877-524-2961
Hospice of Maine offers direct service
volunteer training
Hospice of Maine, a non-profit organization providing non-
medical assistance and support to the terminally ill and their fami-
lies in Cumberland County, seeks people to serve as direct service
volunteers. A comprehensive 33-hour certification program begins
April 1 in Scarborough on Mondays, 1400-1700 hours. A pre-train-
ing interview is required. For complete details, call 774-4417 or 800-
303-9272 or email info@hospiceofmaine.org.
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Marketplace
In orderto ensure that everyone hasan
opportunity to use the Marketplace, ads
may be placed once only Repeats will be
permitted only on a space-available basis.
FOR SALE
CPR Manikins: Actar 11 Squadron, 10/
w case, $300; Two Baby Anne's w/8
faces + cases $IS0; One Kyle, child, 3yr
old manikin w/lO faces $100. Call 871-
6291.
Nordic Track, VG cond, $7S; Bread
machine w/cookbook. Used twice, $50;
call x3837.
Lange XR8 women's ski boots size 8.
Worn once, orig $400, sell for $100.
Call 878-3258.
Canadian Glider, VG cond, $50 or BO;
6" wooden step ladder, used once $28 or
BO. Call 878-2637.
Traditional snowshoes w/new bindings
$30; Charcoal smoker/grill $IS. Call
773-6884.
Slate pool table w/access in gd condo
$800 or no. Call 839-4860.
House for sale: 3BR ranch, 2c garage,
hrdwd flrs, new appl, gardens, Ptld,
$155,000. Call 871-2934.
1994 Camp Light, Night Hawk, Pop-up-
camper. 1340 PDS, Q-Bd, 2DBL bds,
many new features. Exc cond,$2S00.
Call 329-6604 or 854-0082.
1990 Mazda Truck B2200. Sspd, extra
cab, cap, aic, new exhaust. 15SK. Runs
grt, must sell $12001B0. Call 797-2019.
1990/1991 Dodge Caravan, V6, Auto,
seats 7; plus 198226' motor home,
60K, auto, class A, generator/air, sleeps
8. Call 838-9926.
FOR RENT
Scarb., Black Pt area, 2BR duplex, one fl,
priv wooded setting, w/d, 10 min to
MMC, close to shopping, bike/walking
trails and beaches. Avail 4/1/02. N/S.
$995/mo. Call 233-4985 or 799-2457.
Peaks Island, Feb-May, 2BR, Rinnai
heat, near ferry landing, $700 + uti!.
Call 885-0072.
2nd fl, sunny 21J2BR, new BA, newappl,
front parlor, DR, hrdwd fl, WD hookup,
Monitor heat, prkng, storage, N/S, NIP,
avail 3/1. $900 + util. Ref & Sec dep
required. Call 883-1457.
Sunny 2BR, Stevens Ave area. Hdwd
flrs, W/D, 191(, heat & parking incl.
$900/mo. No dogs. Call 871-1848.
House, Gorham, 193BR, 19K, 2 BA, W/
0, dishwasher, screened porch. $1250/
mo + security dep. Call 657-5664.
Neal St.,2BR lux apt, hdwd flrs, french
doors, new appl, 5 blks toMMC, off st
prkng, no dogs, N/S, $1300/mo + util.
See dep, I stand last mo rent req. Call
772-3599 days or 774-6617 pm.
Lewiston, 40 min to Ptld. Avail April 1.
1stfl, 2BR, d/w & disposal, W/D
hookup, $675/mo plus security dep. Call
782-0563.
Concord St., near DHS. Spacious 2BR,
hdwd flrs, laundry, prkng, storage. N/S,
N/P, $825/mo. Call 874-2197.
Cumberland Ctr house. Lovely 4-5 BR,
21/2BA,N/S, pets on approval. Ref req.
$2500/mo + util, 4-16 mo lease. Call
829-3608.
3rd fl 1BR, LR, many new features. Off st
prkng, WD hook-up, N/S, N/P, $600 +
uti!. Ref & See Dep req. Call 883-1457.
House, Deering area, 2-3BR, 2BA
bungalow, quiet dead-end street, N/S, N/
P, $1300/mo + util. Call 797-5067.
Attractive comer unit, close to MMC.
2BR, I BA,off st prkng, galley K, $950/
mo + uti!. No dogs, cat negotiable. Call
879-9075.
Close to MMC. Spacious apt, hrdwd
flrs, WID, off street prkng, N/S, N/P,
Lease & sec dep req. Call 774-1966.
West End. 1 BR furn apt on top fl. 1(,
LR, & BA. Heat & HW inc. No prkng,
pets or laundry. I st,last + sec dep. $750/
mo. Call 671-8743.
Neal St., IBR & Eff. I level, 1stfl &
basement, w/circular stair. N/S. Sec dep.
$550/mo inc util, Call 772-0236.
ARUBA timeshare. Studio apt at
Lacabana Beach Resort Avail Sat, 4/27-
Sat, 5/4. Unit has pool + ocean view
with many amenities. Cost is $500 for
the week. Call 883-7117.
Portland. Duplex townhouse, built '98,
2BR, IBA, WID hk-up.gas heat. $900/
mo + util. N/S, NIP. Call 767-4622.
l " Floor apt in 3 unit. Sunny, 2BR, 1.5
BA, 19K wIDW,LR, DR, hrdwd firs, off
st prkng, comer Cushman & Lewis





February 19forthe February 27 issue
am
March 5 for the March 13 issue.
A// items must be in writing
and may be sent by
interoffice mail to the Public Informa-
tion Department, bye-mail to barstj,
.ocb~fa>Lto~821_6212,__ ....I
Pine St. Spacious 2BR, hdwd fls,
fireplace, HeatlHW inc, off st prkng.
NO dogs. 2 blocks from MMC. $900/
mo. Call 86S-3292.
Portland. Duplex townhouse, 2BD,
IBA, WID hk-up, gas heat, $900 +
uti!. NS/NP. Call 767-4622.
2BR condo, IS I Pine St. 2nd fl, DR,
hdwd flrs, 2car off st prkng, fully furn.
$1500/mo. Ref. Pets considered/w
deposit. Call 329-5830 or 228-4978.
1BR sublet in West End. $S60/mo
includes heat, HW, off street parking.
Fully furnished, N/S, Pet allowed w/
dep. Call 773-1007.
Loft, 1BR, open floor plan w/wood
stove, sky lights, priv deck, off-st prkg,
corner of Cushman and Lewis. Pet OK.
Nice three unit house. $500/mo +
uti!. Call 985-6598.
ROOMMATE WANTED
N/S Prof or student, M/F to share w/
M. Owner occupied 2 BR/l BA house.
Walk to USM/MMC. Pet neg. $425/
mo util inc. Call 761-2993.
Cape Elizabeth. Lg house to share near
Crescent Beach. N/S, quiet & respon-
sible housemate, 1.5BA, 2car gar,
basement, fireplace, WID, $650 +
util. No pets. Call 799-6117.
Housemate wanted. Sunny, house w/
yard, WID, prkng, short walk to
Willard Beach. Pets ok. $SOO + 1J2
util. Call 767-4785.
Portland, N/S roommate to share new
2BR house off outer Forest Ave. WID,
prkg, $450/mo+ 1/2util. Call 878-
4483.














Channel 4, Thurs., 1400
&2000 hrs; Fri., 0700 hrs.
Weight Watchers At
Work, open house. 1200-




all campuses. Also Feb.27.
Ives Lecture: Our Chal-
lengefor the 21 st Century:
Can We Ensure Safe
Healthcare? Call 871-2934
for brochure.
Race in Place to benefit
Barbara Bush Children's
Hospital. Call 871-210 l.
Contemporary Issues in
Infectious Disease. Call 871-
2290.




Findyour name, win a prize!
Look for your name in every
issue of What's Happening
and call 871-2196 if you find
it. You'll win a gift certificate
to the Coffee Shop, Flower
Box, or Impressions Cafe!
Two winners every issue!
Names will be hidden within articles and
announcements upside down in italic type.
Lose weight with
Lite Life!
Join Lite Life members every
Mondayat 1200 hours in
the Dana Center for
nutrition education,
lifestyle change, and the
right attitude.




Ethics at the Center
The Ethics Confidential Helpline is available for your questions
and concerns. Call the Helpline at 871-4646.
o Change name or address as
shown on address label.
o Remove my name from your
V\.17ats Happening?mailing list.
More Marketplace
Westbrook, F, NS, to share 192BR apt.
No pets. $450/mo includes heat & hot
water. Call 854-9733.
FINIS with condo to share. 10 min from
Exit lOon Cumberland IGray line.
$360/mo incl hot water, prkng, WID,
D/W. N/S in condo. 1 cat on premises.l
mo sec dep req. Call 774-7752 x167.
WANTED
Motorized treadmill wanted, used but
in good condition. Call 865-3470.
Good quality piano or digital keyboard
for 7yo beginning piano lessons. Call
871-6601 or 767-1369.
SERVICES
Interior cleaning. Reliable and flexible.
Reasonable rates. Call 892-3l15.
Guitar lessons in my SPtld home.
Beginners welcome. $20/hr. Call 773-
7142.
Enjoy the Western mountains, lakes,
rivers of Maine with a professional
Maine Guide. Learn survival techniques
and safety in the outdoors. Day or
weekend trips. Group welcome. Call
836-2505.
Painter, interior-exterior. No job too big
or small. 16+ years exp w/references.
Call 767-5105.
MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-3175
Please retum this address label in
an envelope to the Public
Information Department.
The MaineHealth® Family
